
COVID 
EMERGENCY 
RENTAL 
ASSISTANCE (CERA)

FOR QUESTIONS, EMAIL US AT  
CERA@HOUSINGRESOURCESINC.ORG 
CALL 269-382-0287 option #2

Are you renting and currently behind in rent?

Are you a landlord in Kalamazoo County and 
have rent owed to you?

Complete a COVID Emergency Rental  
Assistance application for help with back 
rent and/ utilities.

Payment is released!
*In cases that a landlord refuses to participate in the 
program, payment will be made directly to the tenant.

Application processed for assistance.

CERA Specialist will contact your Landlord to 
get information about your current back rent 
and collect required documents.

Upload Required Documents
• Photo ID
• Current Income
• Landlord Contact Information
• Current Utility Bills

Don’t have a document? Don’t worry we 
will work with you to get all required 
documents for assistance.

Complete the CERA application! 
You can find the application and apply at 
www.ceraapp.michigan.gov  
or www.housingresourcesinc.org

# in Household 1 Person 2 Persons 3 Persons 4 Persons 5 Persons 6 Persons 7 Persons 8 Persons

Qualifying Gross 
Household Income 

up to 80% AMI
$43,350 $49,550 $55,750 $61,900 $66,900 $71,850 $76,800 $81,750
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